Microsoft Teams Collaboration
Integration setup via Microsoft
Power Automate Workflows

Microsoft Teams Collaboration Integration will you to automate messages sent to
Teams channels through Power Automate workflows. This replaces the old
connector support, ensuring smoother integration and better functionality for teams
to collaborate. This guide will walk you through configuring the integration using
Power Automate.
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Prerequisites

e Access to Microsoft Teams and Power Automate (formerly Microsoft Flow).
e Administrative access to Microsoft Teams channels.

« The ZIP file containing the pre-built workflow template (provided by Qooper).

Download here:
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https://drive.google.com/drive/folders/li_aKPPQIu7nNJsfgXc4AeWzQ4zLKxjXJ?

usp=sharing

Step-by-Step Guide

Step 1: Access Power Automate

1. Signin to Power Apps.
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b Create your automation with Copilot
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- More @ reports in Power Automate @ process with Microsoft... automation workshop Robotic Process...
45 min 43 min 8hr 2 hr 5 min

Beginner Beginner Beginner Intermediate

¢ Power Platform
® O 0O C
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Step 2: Import the Workflow Template

1. Click on "My Flows": Once logged in, find the "My Flows" option in the sidebar
menu.
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2. Select "Import": Look for the "Import" button in the top-right section of the
screen and click on it. Then click on "Import Package (Legacy).
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3. Upload the ZIP File: Click "Import Package" and upload the ZIP file provided by
Qooper. This file contains the pre-built template for configuring the integration.
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4. Select the "QooperWorkspaceNotificationFlow" Zip File and wait for the
upload.

Import package

Choose the package file to import

( QooperWorkspaceNotificationFlow_20240915215603.zip ] D

Step 3: Customization During Importing Workflow in Microsoft
Power Automate

1. On the import screen, click on “Update”.
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¥ o o €\ Finish update :

Environments

& Qqooper (default)

= Import package

R Home
Name
S Qooper Workspace Notification Flow
plates )
Environment
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| o* My flows Description

The flow will receive a message from Qooper and post the content into the configured Team > Channel

(@ Approvals

& solutions Review Package Content
DY Process miring Choose your import options,
NAME RESOURCE TYPE IMPORT SETUP ACTION
B Alhub
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More
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& Power Platform B
Microsoft Teams Connection Select during import &

Ask a chatbot (©) Your package was uploaded successfully.
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2. Ensure you select "Create as New" to generate a fresh workflow that won't

interfere with any existing ones.

Import package
Name

Qooper Werkspace Notification Flow

Import setup X

Environment Creat

Production v Update™

D [t The package creator chose this setup. You can make changes to the
Eacnpuon import here.

The flow will receive a message from Qooper and post the content into the configured Team > Channel

Review Package Content

Choose your import options.
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NAME RESOURCE TYPE ™A hannel
Microsoft Teams Connection Sell

cenk@qoopermentoring.com

@ Your package was uploaded successfully.

B oo

3. Qooper has provided pre-populated "Resource Name" field format “[QOOPER]
Post incoming messages from Qooper to [TEAM_NAME] > [CHANNEL_NAME]
channel”. Under the "Channel Name" field, type in the correct Microsoft Teams
channel. For example, if your channel is "Project Updates," replace the default
with that name.
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c 25 teams.microsoft.com/v2/?meetingjoin=true

in the know. Turn on desktop notifications.

Teams

v Your teams 1ot

v a Software Development

4. Then Click "Save"
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Import package

Name Import setup X
Qooper Workspace Notification Flow

5 Setu
Environment D
Production Create as new v
Description The package creator chose this setup. You can make changes to the

import here.
The flow will receive a message from Qooper and post the content into the configured Team > Channel

This app or flow will be new to the environment when the package is

Review Package Content imported.
Choose your import options. Resource name *
NAME RESOURCE TYPE M incoming messages from Qooper to Software Development > Ruby chi
[QOOPER] Post incoming messages from Qooper Flow U
to [TEAM_NAME] > [CHANNEL_NAME] channel P
Related resources
NAME RESOURCE TYPE ™
E cenk@goopermentoring.com Microsoft Teams Connection Sel

5. Under Related resources section click on “Select during import” and choose
your account name.

Import package
nName
Qooper Workspace Notification Flow

Environment
Production

Description
The flow will receive a message from Qooper and post the content into the configured Team > Channel

Review Package Content

Choose your import options.

NAME RESOURCE TYPE IMPORT SETUP ACTION
[QOOPER] Post incoming messages from Qooper Flow Create as new &
to [TEAM_NAME] > [CHANNEL_NAME] channel [QOOPER] Post incoming messages from

Qooper to Software Development > Rub
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during import &
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R — - N I

6. Click on “Import”
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Import package
Name

Qooper Workspace Notification Flow

Environment

Production

Description

The flow will receive a message from Qooper and post the content into the configured Team > Channel

Review Package Content

Choose your import options.

NAME RESOURCE TYPE
[QOOPER] Post incoming messages from Qooper Flow
to [TEAM_NAME] > [CHANNEL_NAME] channel
Related resources
NAME RESOURCE TYPE
cenk@qgoopermentoring.com Microsoft Teams Connection

Environments:

8 qooper (default) & 72 @M

IMPORT SETUP ACTION

Create as new

[QOOPER] Post incoming messages from 4
Qooper to Software Development > Rub

y channel

IMPORT SETUP ACTION
Select during import 2

cenk@qoopermentoring.com

ml_

Step 4: Configure the Webhook URL in Qooper

1. Once imported, open the newly created flow and locate the first step. This is
where you'll find the webhook URL.

Qooper Workspace Notification Flow

@ All package resources were successfully imported.

The flow has been created successfully. Run the flow to make sure its working Open flow

Package details
Created by N/A on 09/15/2024

Name

Qooper Workspace Notification Flow

Environment

Production

Description

The flow will receive a message from Qooper and post the content into the configured Team > Channel

2. Select the first step in the flow and coppy the Webhook URL.
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2 make.powerautomate.com/environments/Default-945afcfb-91bb-4ach 2-e484dd3e00c -aaad-6 3 A g 1 5} 2 Finish update :

Environments =
Power Automate £ Search £ Qooper (default) 7 n

< Back  [QOOPER] Post incoming messages from Qooper to Software Development > Ruby channel A W save A Test () Copilot New designer @D

When a Teams webhaok r ceived HIS 1 D Copilot X

want to do and it will help you get started.

Parameters  Settings  Code bout B when a Teams s m
webhook request is
received

Who Can Trigger The Flow? *

e

Welcome back! If you want me to change
HTTP URL your flow, just say what you want. For
[ i 1 W example
99 I

Send each adaptive
card

B ® Add an action that sends an email
« Explain what an action does

* Add a condition

Check the flow’s actions to see if any
parameters need to be set. Don't forget to
save when you're done!

Alganersted content may be incomeet &5 9

@ Connected to Microsoft Teams
L2 Post card in a chat or
channel

Ask a question or describe how you want to
change this flow

@ 0/2000
@ B > |

Make sure Al-generated content is accurate and

3. Go to Qooper Admin Portal: Navigate toPrograms and click on "Add
Configuration" under Microsoft Teams app.

4. Paste the Webhook URL to Qooper: Paste the copied URL into the webhook
section and associate it with the correct team and channel and then Submit.

25 staging.platform.qooper.io/program 1 0} 2 Finish update *

Add Integration Configuration

Integration Level*

@ Program O Group

3

Program* Team* Channel®

Cenk's Program l Software Development ' X ' Ruby '

Webhook URL*

( https://prod=1 estus.logic.azure.com:4. A‘MAhc92e406bZAﬂMa?/lriggers/manua\/palhs/invoke?api-versiu]

5 X
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Step 5: Configure the Team and Channel that will receive the
notifications in Workflow

1. Go to the last step of the workflow in Power Automate. Select the correct team
and channel by searching for their names and applying them.

Save the Workflow: Once all fields are correctly configured, click "Save."

€} 25 make.powerautomate.com/environments/Default-945afcfb-91bb-4acb-ale2-e484dd3e00c9/flows/59519989-a6d9-4465-aaad-61287e779723

Environments
Power Automate £ Search & Qooper (default)

& Back  [QOOPER] Post incoming messages from Qooper ta Software Development > Ruby channel A % Save |A Test (B Copilot  New designer @D
m Post card in a chat or chan| HERS @ 4 T Copilot X

want to do and it will help you get started.
Parameters  Settings  Code esting  About

& when a Teams 10f3 m
webhook request is

received
Post As *
o 7] [
low bot G\ ‘Welcome back! If you want me to change
B
Post In * [

your flow, just say what you want. For

Check the flow's actions to see if any
parameters need to be set. Don't forget to
save when you're done!

Channel v ) example:
L Send each adaptive
- B « Add an action that sends an email
i « Explain what an action does
Software Development /R « Add a condition
. 2 @
Rubyl ] J - | L

Adaptive Card *

L3 Attachments Ada... x

Alganersted content may bencomect &6 @

= @ Connected to Microsoft Teams
m Post card in a chat or

Advanced parameters channel

Showing 0 of 1 v | | showai Ask a question or describe how you want to
change this flow
0/2000
@ Connected to cenk@qoopermentoring.com.  Change connection
® -
Make sure Al-generated content is accurate and
| — T ——. . appropriate before using.

Step 6: Activate the Workflow

1. Turn on the Workflow: Once everything is configured click “Turn on".
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25 make.powerautomate.com/environments/Default-945afcfb-91bb-4acb-a0e2-e484dd3e00c9/flows/59519989-a6d9-4465-aaad-61287¢779723/details b4 & ﬂ Finish update %

Environments
Power Automate £ search £ Qooper (default) & 7 ﬂ
- o
= & Edit ) share B Save As [i] Delete Run () Sendacopy = Export ™ |~ Analytics ) Repair tips off 5 Flow checker
(R Home There's a potential problem with this flow. To see more details, open Flow checker. X
+ Create Flows > [QOOPER] Post incoming messages from Qooper to Software Development > Ruby channel
<8 Templates
Details Edit Connections Edit
D Learn
Flow Status M T @
| o My flows [QOOPER] Post incoming messages from Qooper to Software Development  Off 2 Icrozoft Teams R cenk@qaopementoting.con;
> Ruby channel
5 Created
© Approvals i 5
Deseription Sep 16, 0128 PM Co-owners Set primary owner  Share

Post card to channel in Microsoft Teams when webhook request is received
& Solutions from Qooper Modified

EHH L Cenk Yurtbilir
0§ Process mining Primary owner

Cenk Yurtbilir Type
G Ahuwb Instant

Plan Associated apps and flows (O Edit

[~ Automation center (preview)
The user who runs the flow
You don't have any apps or flows associated with this

)
&5 Desktop flow activity flow. Learn more

=+ More

28-day run history () ns O Allruns
& Power Platform

Your flow hasn't been run yet. Select Run to see it work

Q-

Step 7: Test the Workflow

1. Send a Test Notification: Go to News on Qooper Admin Dashboard to create a
test post within Qooper.
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staging.platform.qooper.io/news

. Cenk Yurtbilir

25 staging.platform.qooper.io/news

Test New Workflow v3 2

Cover Image
Drag & Drop your file or Browse

Files should have 320%200 ratio for better look and quality

Description*®

Normal $ B I U =

This is a test

Viewer Type*

@ Al O Mentee ) Mentor

Both ment:
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2. Check the Teams Channel: Go to the specified channel in Microsoft Teams to

verify that the message appears as expected.

c 25 teams.microsoft.com/v2/?meetingjoin=true

© stay in the know. Turn on desktop notifications.

Teams = Q  Ruby Posts Files @

Test New Workflow

View in Qooper

€@ Reply

@@ Cenk Yurtbilir via Workflows 1:26 P}

Cenk's Progfam: Recent News

Q Qooper
Mentoring and Learning

Test New Workflow v3

View in Qooper

€ Reply

Qooper Support

Reach
integrations@qooper.io if you need any further assistance.

Microsoft Teams Collaboration Integration setup via Microsoft Power Automate Workflows

[ n § €A Finish update :

13


mailto:integrations@qooper.io

